
 

DISCLAIMER: This sample PSAP Back-Up agreement is provided with the PSAP COOP template as a resource and example only. 
Use of this agreement is not required nor endorsed by the State of Wisconsin and publication of this agreement shall not be construed 
as legal advice. PSAPs should work with appropriate legal counsel and the impacted parties when developing their own agreement(s) 
for PSAP back-up and abandonment during COOP activations. 

INTER-MUNICIPAL AGREEMENT 
BETWEEN THE CITY OF WAUKESHA & WAUKESHA COUNTY 

REGARDING PUBLIC SAFETY ANSWERING POINT (PSAP) BACKUP 

WHEREAS, the City of Waukesha (the "City") operates a public answering point 
(PSAP) in and for emergency dispatch service for the City of Waukesha, and 

WHEREAS, Waukesha County (the "County") operates a public answering point 
(PSAP) in a facility in the City of Waukesha, and 

WHEREAS, both the City and County believe that the operation of their facility is 
necessary to provide for the safety, security and well-being of its respective 
citizens, and 

WHEREAS, from time to time, there may be malfunction or loss of power at the 
City PSAP which may require said operation to rely on the County PSAP for 
back-up service. 

THEREFORE, in consideration of the mutual promises made herein, the County 
and the City agree as follows: 

1. The County agrees to act as the back-up PSAP and dispatch center for 
the City at all times that the City reasonably determines said backup is 
necessary to provide for the safety, security and well-being of its 
citizens. 

2. The County agrees to comply with the standard operating procedures 
as set forth in Exhibit "A" attached to this Agreement and hereby 
incorporated by reference, to implement this back-up responsibility in 
the event the City declares such a need. 

.. 

3. The terms of this Agreement shall commence on January 1, 2023, or 
upon the date this Agreement is executed by the parties, whichever is 
later, and shall terminate on December 31, 2025. Upon written notice 
by either party, this Agreement may be terminated for any reason prior 
to December 31, 2025, provided said notice provides for termination on 
the first day of a month more than sixty (60) days from receipt of the 
notice. 

4. Each party shall indemnify, save and hold harmless the other party, its 
officers, employees, agents and representatives from any liability 
(including statutory liability and liability under worker's compensation or 
other occupational disease law), claim action, loss, cost damage, injury 
(including death), or expense, including attorney's fees, due to the 
negligence or intentional wrongful act of its officers, employees, agents 
and representatives, arising out of or resulting from the implementation 
of this Agreement by the representative parties. The parties shall give 
to each other prompt and reasonable notice of any such claims or 
actions and the other party shall have the right to investigate, 
compromise, and defend the same. Nothing in the foregoing 
indemnification provision shall in any way constitute or be construed as 
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